
Appendix G—Stakeholder Outreach/Education (Example) 

The following diagrams depict a four page example of introductory Stakeholder Informational/ Educational 

Outreach Forum that may be conducted jointly by the Nevada HIE and Nevada REC.  This initial outreach 

could have content Direct towards any major stakeholder or stakeholder group.  The intent would be to initiate 

the stakeholder into the NV HIE program and drive adoption/participation.  The Information Packet might 

include a narrative and agenda for an in person meetings, as well as any pertinent participant documentation 

being included on a CD/DVD that each attendee to the Forum can keep.  This is followed by diagrams 

instructing Specifications for NwHIN Direct Addressing. 
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The following diagrams illustrating Specifications for NwHIN Direct addressing instructions can be applied 

to any current or future section of this plan that incorporates NwHIN Direct connectivity, and can be included in 

stakeholder outreach and education forums.  
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Health Internet Addresses consist of a Health Domain Name portion, which is a fully qualified domain name, 
and a Health Endpoint Name. The intent of a Health Internet Address is to provide a method of routing from 
an origination point to the addressed recipient, not to provide a single, definitive ID for the intended 
recipient. The same real-world person may have multiple Health Internet Addresses (e.g. one address for each 
practice location, multiple addresses for different processing purposes such as labs, routed to the EHR, vs 
unstructured messaging, routed to the secure messaging client and copied to the chart). 
 
Health Domain Name 
A Health Domain Name is a string conforming to the requirements of RFC 1034. 
 
A Health Domain Name identifies the organizations that assigns the Health Endpoint Names and assures that 
they correspond to the real-world person, organization, machine or other endpoint that they purport to be. 
Example: nhin.sunnyfamilypractice.example.org. A Health Domain Name MUST be a fully qualified domain 
name, and SHOULD be dedicated solely to the purposes of health information exchange. 
 
Organizations that manage Health Domain Names MUST maintain NHIN Direct HISP Address Directory entries 
for the Health Domain Name, as specified by the Abstract Model, and corresponding to rules established for 
concrete implementations of the Abstract Model. 
Organizations that manage Health Domain Names MUST ensure that at least one concrete implementation of 
the HISP to HISP abstract transaction is available for each Health Endpoint Name. 
Organizations may take on the HISP role or assign this function to another organization playing the HISP role. 
 
Health Endpoint Name 
 
A Health Endpoint Name is a string conforming to the local-part requirements of RFC 5322 
 
Health Endpoint Names express real-world origination points and endpoints of health information exchange, 
as vouched for by the organization managing the Health Domain Name. Example: drsmith (referring to in 
individual), sunnyfamilypractice, memoriallab (referring to organizational inboxes), diseaseregistry (referring 
to a processing queue). 

Source:  Direct Project Addressing Specification   
http://wiki.directproject.org/Addressing+Specification#Examples 
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http://tools.ietf.org/html/rfc1034
http://wiki.directproject.org/NHIN+Direct+Abstract+Model
http://tools.ietf.org/html/rfc5322
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Security Considerations 

 
HIPAA and other typical health care HIT procedures/protocols for protecting PHI and other patient clinical 
data. 
 
 
Examples 
 
This section is non-normative. 
 
Health Internet Addresses may be formatted in the following ways: 
 
Format 
Formatting rules 
Example 
Notes 
Email Address 
Health Endpoint Name + “@” + Health Domain Name 
drsmith@nwhin.sunnyfamilypractice.example.org  
 
XD* Metadata 
Email Address in <need details for updated XDR spec> 
<TBD> 
 
 

 
Source:  Direct Project Addressing Specification   

http://wiki.directproject.org/Addressing+Specification#Examples 
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